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throughout  the world. We provide a wide range of qualificat ions including academ ic, 

vocat ional, occupat ional and specific program m es for em ployers.  

Through a network of UK and overseas offices, Edexcel’s cent res receive the support  

they need to help them  deliver their  educat ion and t raining program m es to learners.  

For further inform at ion, please call our GCE line on 0844 576 0025, our GCSE team  on 

0844 576 0027, or visit  our website at  www.edexcel.com.  

I f you have any subject  specific quest ions about  the content  of this Exam iners’ Report  

that  require the help of a subject  specialist , you m ay find our Ask  Th e Ex p er t  em ail 

service helpful.  

Ask The Expert  can be accessed online at  the following link:   

ht tp: / / www.edexcel.com / Aboutus/ contact -us/   

Alternat ively, you can contact  our I CT Advisor direct ly by sending an em ail to Gareth 

on ictsubjectadvisor@EdexcelExperts.co.uk. 

You can also telephone 0844 372 2186 to speak to a m em ber of our subject  advisor 

team . 

 

June 2011 

Publicat ions Code UG028253 

 

All the m ater ial in this publicat ion is copyright  

©  Edexcel Ltd 2011 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



This report  is split  into two sect ions:  General Com m ents and Specific Com m ents. I n 

the Specific Com m ents, details about  the individual act ivit ies and areas for 

im provem ent  will be discussed. 

 

Gen er a l  Com m en t s 

This was the first  sit t ing of a pract ical exam inat ion for Edexcel’s I nternat ional GCSE 

I CT, replacing the externally assessed coursework elem ent  of the previous 

specificat ion. There were just  under 4000 candidates sit t ing the paper. Marks for the 

paper ranged from  0 to 95. The m ean m ark was between 51 and 52. The large 

m ajority of candidates subm it ted work for all tasks, though there were a num ber of 

candidates who failed to subm it  som e tasks. 

 

Many candidates lose m arks because of failure to pay at tent ion to detail.  For exam ple:  

• 6 m arks were available for enter ing correct  form ulae into a spreadsheet . Many 

candidates failed to gain these m arks because they did not  subm it  a form ula 

view of the spreadsheet .  

• 12 m arks were awarded for copying text  or im ages from  the data files or from  

the quest ion paper into docum ents. Many candidates, it  seem ed, failed to check 

the accuracy of their  ent ry. Candidates are advised to check the text  that  they 

enter very carefully, especially where the text  is given either in the data files or 

in the quest ion paper. 

• Where screen shot  evidence was required, m any candidates lost  m arks because 

their  screen shot  was cropped or resized so that  vital inform at ion was not  

visible and/ or not  readable. 

• Som e candidates failed to enter their  candidate details on their  work. The 

nature of this exam inat ion requires candidates to enter their  details before 

pr int ing to avoid suspicions of collusion by candidates. The inst ruct ions appear 

quite clearly in the quest ion paper, in the specificat ion and in the I nst ruct ions 

for the Conduct  of the Exam inat ion ( I CE)  docum ent . 

 

Exam iners did not  note m any cent res where there was evidence of candidates 

accessing the internet  during the exam inat ion. I nternet  usage during the exam inat ion 

is a breach of the regulat ions and m ay result  in candidates being disqualified. 

 

Exam iners felt  that  m ost  candidates were able to com plete all the tasks required, 

though som e candidates seem ed to run out  of t im e. I t  is suggested that  candidates 

are advised that  they should allocate their  t im e so that  they spend approxim ately one 

and a half m inutes per m ark. 

 

Dat a f i l es 

Few issues with data files were reported to Edexcel. One exam iner reported that  the 

candidates at  one cent re appeared not  to have used the data files. These files are 

produced in different  form ats, so that  cent res can m ake sure that  the files open using 

the software available during the exam inat ion.  

 

The large m ajority of candidates com pleted the exam inat ion using Microsoft  products. 

I t  should be noted that  whilst  there is no penalty for using software wizards such as 

Report  Wizard in Access, the output  from  these usually needs to be custom ised to 

gain full m arks for the tasks. 

 

Cent res are rem inded that  the data files should rem ain con f id en t ia l  u n t i l  a f t er  a l l  

session s o f  t h e ex am in at ion s h av e b een  com p let ed .  I t  is a breach of the 

regulat ions for staff to discuss the contents of the data files with candidates. They are 

m ade available before the exam inat ion for checking that  the files work with the 



software available during the exam inat ion, and then for copying into the candidates’ 

exam inat ion folders. Cent res are further rem inded that  a separate user nam e and 

user area for each candidate should be set  up which is only accessible by that  

candidate during the exam inat ion session. Cent res are asked to note that  the data 

files for the 2012 exam inat ion will be available for secure download approxim ately 3 

weeks before the exam inat ion window. 

 

There are now two sets of Sam ple Assessm ent  Materials available on the Edexcel 

website. Copies of the 2011 paper and m ark schem es will also be available for use in 

preparing future candidates. 

 

Lab el l in g  an d  p r in t i n g  

Cent res are asked to rem ind candidates that  it  is a requirem ent  of this exam inat ion 

that  typed candidate details are provided. Experience has shown that  where 

candidates have been encouraged to label all their  docum ents before pr int ing in the 

norm al classroom  environm ent , this is rarely an issue during the st resses of 

exam inat ion work. 

 

Som e exam iners noted that  the quality of pr intout  varied considerably. Cent res are 

asked to t ry to ensure that  the pr inter is capable of producing sat isfactory output  

during the exam inat ion window. The poor quality of som e printouts is often to the 

disadvantage of the candidate when the exam iner cannot  read or dist inguish what  the 

candidate has produced. 

 

Exam iners reported that  candidates at  several cent res did not  collate their  work in the 

correct  order. Many candidates at  these cent res had their  work in an apparent ly 

random  order. I t  was also noted by exam iners that  candidates often did not  at tach 

their  scr ipts to the Cover Sheet  in the correct  m anner. The Cover Sheet  has a 

punched hole in the top left  corner. Candidates are inst ructed to put  a hole in the top 

left  corner of each page then at tach it  loosely to the Cover Sheet . The candidates at  

som e cent res stapled their  work then t ied the whole Cover Sheet  and scr ipt  together 

m aking it  very difficult  for the exam iner to gain access to the candidate’s work. I t  

would be helpful to exam iners if cot ton were not  used. 

 

Som e exam iners also noted that  the work of som e cent res was not  sorted into the 

sam e order as the at tendance lists. Cent res are rem inded that  they are expected to 

send the work collated in the correct  order. 

 

Resou r ces 

The Edexcel website for I nternat ional GCSE now has two sets of Sam ple Assessm ent  

Materials. The quest ion paper, m ark schem e and data files for the 2011 paper will also 

be available for secure download during the year. I n addit ion, cent res are rem inded 

that  Edexcel offers the “Ask the Expert ”  facilit y on it s website, where Senior 

Exam iners can answer quest ions about  the specificat ion and exam inat ions.



SPECI FI C COMMENTS 

 

The exam inat ion consisted of 5 act ivit ies based on the them e of an I ndoor Pentathlon 

com pet it ion. 

 

Act iv i t y  1  –  Usin g  Ar t / Gr ap h ics So f t w ar e 

Candidates were presented with a “ logo”  for the I ndoor Pentathlon. They were asked 

to add a text  box to com m ent  on it s unsuitabilit y. The m ajorit y of candidates correct ly 

added the required text  box. Expected responses about  suitabilit y were that  the im age 

was blurred, the whole im age was too dark and that  there was insufficient  cont rast  

between the text  and the background. Responses which did not  gain credit  included 

com m ents about  the picture resolut ion. 

 

Candidates were then asked to create a new logo from  the im ages supplied and 

include the let ters PFC. Most  candidates scored well on this task, but  lost  m arks on 

fitness for purpose, because they used inappropriate im ages and/ or the text  size they 

used was too sm all.  Candidates often didn’t  appreciate that  photographs are rarely 

used in logos due to the com plexity of the pictures. Most  effect ive logos are sim ple 

designs using a lim ited range of colours. 

 

Key  ar eas f o r  im p r ov em en t :  

• understanding of fitness for purpose in im ages 

• understanding aspects of balance in text  and im ages 

• use of text  boxes to label or annotate work 

• being able to com pare im ages to explain st rengths and weaknesses. 

 

ACTI VI TY 2  –  Usin g  Sp r ead sh eet  So f t w ar e 

I n Act iv it y 2, Task SS1 candidates were provided with a spreadsheet , containing the 

results of the Boys Com pet it ion. They were asked to form at  the spreadsheet , add a 

t it le, insert  a new row and enter a new record of data. Most  candidates were able to 

carry out  these tasks well and m any candidates scored full m arks. Candidates who 

failed to score full m arks tended not  to be accurate in the ent ry of the data and did 

not  use borders and shading effect ively. They m ade errors in t ranscribing the text  

from  the quest ion paper to the spreadsheet . Candidates did not  always use shading 

appropriately. I n m ost  cases, a spreadsheet  will be read from  left  to r ight  rather than 

top to bot tom . I t  is therefore m ore appropriate to use horizontal shading to m ake it  

easier to follow. Vert ical shading is m ore useful when a part icular field is being 

highlighted. 

 

I n task SS2, they were asked to add the t im es up for the com pet itors and then 

produce a condit ional statem ent . Com m on errors in this task were to use an inefficient  

form ula (= D4+ E4+ F4+ G4+ H4)  rather than using the SUM funct ion. Som e candidates 

included the age colum n in the total. Those candidates who produced a working I F 

funct ion, failed to use the correct  cr iter ion m issing out  the =  in the statem ent . This 

would m ean that  som e com pet itors, whose total was exact ly 2400 seconds, would not  

have qualified. Further errors included incorrect  FALSE m essages and t runcat ion of 

form ulae when printed. 

 

I n task SS3, candidates were asked to produce a graph for display on the fitness club 

not ice board. Most  candidates produced the correct  type of graph but  lost  m arks for 

an insufficient  t it le and axis labels. A num ber of candidates did not  use the full page 

for their  graph and so did not  gain the fitness for purpose m ark. 

 

 



Key  ar eas f o r  im p r ov em en t :  

• m erging cells 

• entering text  as given 

• form at t ing of text  in a spreadsheet   

o bold 

o italics 

o cent r ing 

o left  and r ight  alignm ent  

o font  size 

• insert ing new rows in the correct  locat ion 

• using appropriate borders and shading 

• form at t ing of num erical data including decim al places and currency indicat ion 

( though this was not  required in this exam inat ion)  

• entering sim ple form ulae using the ar ithm et ic operators ( * , / ,  +  and - )  

• enter ing form ulae using sim ple funct ions (e.g. SUM)  

• knowing when it  is appropr iate to use a funct ion like SUM 

• correct  use of I F funct ions 

• use of logical operators (> , < , and =  as well as com binat ions of these)  

• print ing form ula view of a spreadsheet  

• print ing without  t runcat ion 

• producing charts from  data in a spreadsheet  

• producing appropriate t it les and axis labels for a chart  

• understanding when a legend is not  required for a graph. 

 

ACTI VI TY 3  –  Usin g  W or d  Pr ocessin g  So f t w ar e 

I n Act ivity 3, candidates were asked to create a poster to advert ise the I ndoor 

Pentathlon, using the logo they created:  an im age from  the data files and a select ion 

of the text  from  the data file.  

 

The m ajor ity of posters were well produced, but  lost  m arks due to lack of careful 

select ion of text . For exam ple, m any candidates did not  rem ove the repeated 

references to Karen Bailes which were present  in the data file. Many also failed to 

include a t it le for the poster which m ent ioned the purpose of the poster ( i.e. the 

I ndoor Pentathlon) . Other item s which caused loss of m arks were the inclusion of 

inappropriate external im ages and m aking the logo too big so that  it  dom inated the 

page. 

 

I n the second part  of the task, candidates were asked to take a screen shot  of the 

whole poster and annotate it  with an explanat ion of a feature used to m ake the poster 

fit  for purpose. Many candidates lost  m arks due to not  displaying the full page in their  

screen shot  or t runcat ing the im age produced. Candidates seem ed to m isunderstand 

the inst ruct ion to explain features used. Exam iners were looking for a descript ion and 

explanat ion of form at t ing features such as use of bold text , increased font  size and 

“WordArt ”  to display t it les. Many candidates described the inclusion of im ages. This 

was not  accepted as a correct  response, because the candidates had been inst ructed 

to include these. 

 



Key  ar eas f o r  im p r ov em en t :  

• careful copying of t it les from  the quest ion paper and/ or data files 

• careful select ion of text  from  data files 

• choice of appropr iate im ages from  data files 

• use and explanat ion of form at t ing features:  

o bold 

o underling 

o italics 

o font  sizes 

o font  types 

o text  alignm ent  

o text  wrapping with im ages 

o appropriate use of “WordArt ”  

• appropriate layout  for a poster 

• use of appropriate sizing for a logo. 

 

ACTI VI TY 4  –  Usin g  Dat ab ase So f t w ar e 

Candidates were provided with a database file with two tables. The first  table 

contained inform at ion about  the com pet itors for the I ndoor Pentathlon. The second 

was details about  the fitness clubs. Candidates were asked to enter new data, sort  

and search the data, link the tables and produce a report  from  a query. 

 

I n Task DB1, candidates were asked to enter a new record. When entering records 

into a database it  is expected that  the form at  of the exist ing records will provide 

guidance for how new data is to be added. I n the database provided, last  nam es were 

capitalised. I t  was therefore expected that  candidates would enter the last  nam e of 

the new com pet itor in this form at . I n the paper, the date of bir th was presented as 7 

May 1985. I t  was therefore expected that  candidates would m atch the date form at  to 

the other dates in the database. Many candidates entered a date which would be 

calculated as 5 July rather than 7 May. There were a few candidates who did not  

present  the table in landscape form at . Most  candidates sorted the table correct ly.  

 

For Task DB2, candidates were asked to carry out  two searches. For the first , a sim ple 

single cr iter ion was required. Most  candidates scored both m arks on this part  of the 

task. Those that  did not  generally failed to show all fields. The second query was m ore 

com plex, requir ing a search on two fields and sort ing. Candidates were asked to 

display the query design rather than the results of the search. Marks were awarded 

from  the results view, where the evidence was present . However m any candidates 

failed to produce a screen shot  of the design or t runcated parts of the design so that  

not  all m arks were gained. 

 

For task DB3, candidates were asked to link the two tables and then produce a search 

using both tables. Many candidates linked the tables, but  did not  m ake the link “1- to-

m any”  and therefore lost  the second m ark. They were asked to ident ify a pr im ary key 

in the tables. Most  candidates correct ly ident ified one or both of the two prim ary keys. 

A large num ber of candidates were unable to produce the required query results. This 

m ay have been due to errors in creat ing the relat ionship. 

 

For Task DB4, candidates were asked to produce a database report  using the query 

results of the search in DB3. Those candidates who succeeded in creat ing the report  

generally lost  m arks for unsuitable t it les and not  following inst ruct ions about  the order 

of fields in the report .  Several also failed to custom ise the colum n headings to m ore 

m eaningful t it les such as First  nam e in place of FNam e. 

 



Key  ar eas f o r  im p r ov em en t :  

• entering data as required using exist ing form at  of other records as a guide 

• sort ing ascending and descending order 

• print ing in landscape/ port rait  

• print ing without  t runcat ion 

• displaying all /  selected fields in output  

• sim ple searches 

• searches using m ult iple cr iter ia 

• creat ing relat ionships /  links between tables 

• ident ify ing pr im ary keys 

• searching on related tables 

• producing database reports from  the results of queries 

• using the quest ion to ident ify suitable t it les for a report  

• ordering colum ns correct ly in a report  

• using appropriate colum n headings in a report  

• producing a report  with appropriate spacing between colum ns. 

 

ACTI VI TY 5  –  Usin g  Pr esen t at ion  So f t w ar e 

Candidates were provided with a storyboard and the first  slide for a presentat ion to 

advert ise the I ndoor Pentathlon. They were asked to m ake changes to the m aster 

slide and then create the other three slides in the presentat ion. 

 

Most  candidates m anaged to m ake the required changes. However, m any failed to 

display the m aster slide and did not  ident ify the changes they had m ade. I t  was also 

noted by exam iners that  changes m ade to the m aster slide were not  always seen in 

the rest  of the presentat ion. 

 

A large num ber of candidates failed to select  text  and appropriate im ages from  the 

data files. I n select ing the text , candidates were expected to appreciate that  a large 

am ount  of text  is inappropriate on a slide presentat ion, since it  tends to m ake the text  

too sm all to read. Many candidates failed to appreciate that  im ages of horse r iding 

were inappropriate for a presentat ion about  the indoor events listed. Very few 

candidates failed to present  their  work two slides per page. 

 

I n the second part  of the presentat ion task, candidates were asked to m ake changes 

to the slides. First ly,  they were asked to m odify one of the slides to target  a different  

audience and secondly, change a different  slide to enable the presentat ion to run 

without  user intervent ion. Many good responses were received for the first  part  of this 

quest ion, but  few candidates m ent ioned both t ransit ion and looping in the second 

part . Screen shots for the second part  of the quest ion also often failed to show the 

t ransit ion speed clearly, usually because the screen shot  was too sm all.  

 

Key  ar eas f o r  im p r ov em en t :  

• careful copying of t it les from  the quest ion paper and/ or data files 

• am ending a m aster slide for use 

• careful select ion of text  to m ake it  suitable for display 

• use of a storyboard to guide layout  

• careful select ion of relevant  im ages 

• print ing a presentat ion in different  ways (e.g. slides, handouts, notes)  

• ident ifying t ransit ion and looping as requirem ents for autom ated presentat ions. 

 

 

 

 



Gr ad e Bou n d ar ies 

Cent res are rem inded that  the I nternat ional GCSE is an Awarded qualificat ion. As 

such, grade boundaries are subject  to review each series. 

 

ht tp: / / www.edexcel.com / iwant to/ Pages/ grade-boundaries/ aspx 
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